Abderahman Mahmoud

System Engineer

© Antwerp, Belgium & +32488680828 @ abderahman@mahmoud.be ¢ https:/mahmoud.be

o Skills o
Intune Powershell
Expert Expert
Ansible Azure
Very good Very good
C#
Intermediate

o Certifications o

Microsoft Identity and Access
Administrator
Microsoft
August 2022

Microsoft Security Operations Analyst
Microsoft
January 2022

Microsoft Azure Administrator

Microsoft
April 2023

Designing Microsoft Azure
Infrastructure Solutions
Microsoft
April 2023

Designing and Implementing Microsoft
DevOps Solutions
Microsoft
September 2023

Azure Virtual Desktop Specialty
Microsoft
June 2024

Azure Al Engineer Associate

Microsoft
June 2024

o Languages o

Dutch English
Mother tongue Fluent

Arabic French

Fluent Very good

Summary

[ am a system engineer with over six years of experience in the field. I have a
passion for technology and solving problems, and I enjoy learning new skills
and tools to improve my performance and efficiency.

Experience

¢

Cheops Technology
System Engineer
Antwerp

August 2022 - Present

« Extensive scripting experience in Powershell, used to automate
remediation's and package applications in Intune for more than 8000+
endpoints for a government institution

+ Created an extensive test environment in Azure using Bicep, to test Intune
configuration profiles speeding up deployment

o Setting up VM infrastructure in VMWare Horizon for stakeholders
e Managing Uniflow printing solutions

e Assisting security teams by monitoring devices and running queries
against Defender and Sentinel using KQL

A.S. Adventure
IT Service Desk Engineer

Antwerp
October 2018 - July 2022

» Using Lansweeper to monitor devices running 24/7

e Managing Apple devices and assuring streamlined deployment of devices
to end user using Apple Business manager

o Packaging and deploying applications for Intune

e Upcycling Raspberry Pi's using Ansible as meeting room IoT screens

Motrac Handling & Cleaning

IT Service Desk Engineer
Antwerp

October 2018 - November 2020

» Assisting major corporations in implementing fleet management solutions

e Managing on premises infrastructure running business critical
applications

e Managing endpoints in SCCM and deploying new endpoints and packages

Education

Don Bosco Hoboken
Industriele Informatica
2012 -2018
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